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       Major Terms and Conditions of the agreed to between (the borrower) and Mentor Home Loans  

             India Limited is as under: 
 

1. Loan 
 
Sanctioned Amount: ______________ 
 

2. Interest 
Key Interest Rates on Loans Offered: 
 

LOAN PRODUCTS Interest Rates Range (Per 
Annum)** 

Products Offered Fixed Rate* (%) 
HOUSE PURCHASE LOAN Up to 24 
HOUSE CONSTRUCTION LOAN Up to 24 
HOUSE REPAIR, RENOVATION AND EXTENSION 
LOAN 

Up to 24 

PURCHASE CUM CONSTRUCTION LOAN Up to 24 
TOP-UP-LOAN Up to 24 
OTHER LOANS Up to 24 

 
* Note: - Taxes as per Government Rules 

** The above card/standard rate of interest may have some changes base on the profile of customer/  
property paper with the appropriate approvals. 

3. Installment Types 
_________________ 
 

4. Loan Tenure 
_________________ 
 

5. Purpose of Loan 
_________________ 
 

6. Fee and Other Charges 

Login Fees (IMD) 
Including GST 

 Rs. 2000/- + GST- Request Loan Amount up to 
Rs. 10,00,000/- 

 Rs. 3000/- + GST- Request Loan Amount from Rs 
10,00,001/- to 20,00,000/- 

 Rs. 6000/- + GST- Request Loan Amount from 
Rs. 20,00,001/- to 30,00,000/- 
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 Cheque/ DD of Rs 10000/- + GST-Request Loan 
Amount from Rs. 30,00,001 to 50,00,000/- 

 Cheque/ DD of Rs 20000/-+ GST- Request Loan 
Amount from Rs 50,00,001 to 1,00,00,000/- 

 

Processing Charges Up to 3.5% + GST (on the sanctioned value) to be collected 
before disbursement or deducted from first Disbursement. 

Service Charges As per Clause A of the booklet 
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A. Service charges:- 

 
List of Customer Service Charges pertaining to the Loan are as follows: 

 
UPFRONT CHARGES (CHARGES BEFORE / DURING DISBURSEMENT) 
Processing Charges Up to 3.5% + GST (on the sanctioned value) to 

be collected before disbursement or deducted 
from first Disbursement. 

Non postal stamp/ stamp duty As applicable law of the State 
Non-Encumbrance Certificate / 
Verification Report 

Charges applied up to Rs. 5000/- 

Legal & Technical Amount  Cheque of Rs 5000/-  for Each 
Property for Request Loan Amount up 
to Rs. 10,00,000/- 

 Cheque of Rs 5000/-  for Each 
Property for Request Loan Amount 
from Rs 10,00,001/- to 20,00,000/- 

 Cheque of Rs 7500/-  for Each 
Property for Request Loan Amount 
from Rs. 20,00,001/- to 50,00,000/- 

 Cheque of Rs 7500/-  for Each 
Property for Request Loan Amount 
from Rs. 50,00,001 to 1,00,00,000/- 

 Cheque of Rs 10000/-  for Each 
Property for Request Loan Amount 
from Rs 1,00,00,001/- and Above 

CERSAI : At the time of Disbursement: 
Creation of Charge on Property 
Financed 

Rs. 250/- +GST To be Deduct from 
Disbursement 

CUSTOMER SERVICE CHARGES:  
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Part-Prepayment /Foreclosure Charges 
on loan 

Financial institution, in case of Fixed Rate of 
Interest, the Charges are as follows: 
1. 5% + GST as applicable in Pre- closure 
Charges would be levied on principle o/s & all 
part prepayments done in case loan is closed 
2. For Part-payment following condition also 
applicable apart from above charges: 
1. Part-payment is allowed after completion of 6 
months from date of first disbursement. 
Not more than 1 Part-payment is allowed in a 
quarter. 
Not more than 25% of Principal amount in a 
Financial year. 
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Cheque/ ECS/ ACH bounce charges (Per instrument/ Transaction) 1000/- 
Late Payment Interest 5% per month compound for no. of days 

delayed in EMI/ PEMI payment 
Duplicate No dues Certificate Rs. 500/- 
Insurance Policy Required after 
Foreclose or Insurance Premium 
Refund Request 

Rs. 200/- 

Copy of Property Papers Rs. 1000/- 
Document Retrieval Charges Rs. 1000/- 
Cancellation Charges / Fees 1. If request received within 7 days of the 

disbursement: 
       only Rs 1000/- (cancellation Charges). 
2. If request received after 7 days of the 
Disbursement: Rs 1000/- + GST (cancellation 
Charges) & PEMI till the cancellation request. 

Duplicate Annual Account Statement, 
Provisional Interest Certificate 

Rs. 500/- 

Loan Prepayment / Closure (fully) 
statement / SOA/ repayment Schedule 
Charges, LOD 

Rs. 500/- 

Disbursement Cheque Cancelation & 
Re-issuance 

Rs. 1000/- (cancellation charges) & PEMI will 
be charged 

Disbursement cancelation( Deal 
Postponed etc) 

1. If request received within 7 days of the 
disbursement: Only Rs. 1000/- (cancellation 
Charges) 
2. If request received after 7 days of the 
disbursement: Only Rs. 1000/- (cancellation 
Charges) & PEMI till the 
cancellation request 

Cheque/ ACH Swapping charges (per 
set) 

 

PDC to PDC Rs. 1000/- 
PDC to ACH NIL 
ACH to ACH Rs. 1000/- 
ACH to PDC Rs. 1000/- 
Complaint Handling Charges NIL 
CHARGES AT THE TIME OF 
FORECLOSURE 

 

Cash collection Charges (only FC) 
CERSAI : At the time of Loan Closure 
:- Satisfaction of Charge (Removal of 
Lien) 

NIL 

Document Custodian Fees Rs. 1000/- Per Month (Chargeable after 30 days 
of closure of the Loan Account) 
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Note: * The Govt. of India has implemented the Good & Service Tax (GST) effective from 1st July, 
2017. Consequently, the Service Tax rate (including cess) of 15%, as applicable to the products & 
services rendered by financial institutions, has been replaced by the GST rate of 18%. 

 
7. Security / Collateral for the Loan  

 Mortgage (_________________details of the property to be mortgaged as security for the loan) 
 Guarantee (___________________ the names of the Guarantors) 
 Other Security (_______________ the details of other securities, if any) 

 
8. Insurance of the Property / Borrowers 

 
(_____________________ details of the requirements and features of the Insurance policy to be 

obtained for the property / borrowers). 
 

9. Conditions for the Disbursement of the Loan 
 

(_______________ conditions for disbursements of the loan or any instalment thereof viz., creation of 
security, submission of approved plans, stages of construction, statutory approvals etc.) 
 

10. Repayment of the Loan & Interest 
 

(______________ the amount of EMI  
_______________total number of instalments  
_______________other details i.e. payment of principal amount of loan and interest including due date/ 
s. 
Mode of Communication of Changes in Interest Rate: Through Letter/ registered E-mail / other source 
of communication. 
 

11. Brief procedure to be followed for Recovery of overdues 
 

(________________ the notice etc. to be given to the borrower for recovery of overdues before 
proceeding under the applicable law). 
 

12. Date on which annual outstanding balance statement will be issued 
_______________________ 
 

13. Customer Services  
 

 For any query and information you can connect the company through below modes between the 
Working 
Hours from 11:00 AM to 5:00 PM. 

 Contact to the Branch Manager of the Branch nearby 
    Call to our Customer Care: +91- 8946800800 
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14. Grievance Redressal 

 
MENTOR HOME LOANS INDIA LIMITED, we believe in providing the best of services to our 
customers. We provide customers with easy access to information, products and services, as well as the 
means to get their grievances redressed. 

 
Step 1: 

 
Please visit to the nearest MENTOR HOME LOANS INDIA LIMITED Branch and submit your 
complaints/grievance get your complaint logged in the “Complaint & Grievance Register” maintained 
at the branches (During the working hours from 11:00 A.M to 5:00 P.M) 

 
We will respond to your complaint within 15 working days. 

 
Step 2: 

 
If you are still not satisfied with the resolution you receive, or you don’t receive any response within 
15 working days you can write, mail, fax or call to the Grievance Redressal Officer of the company:- 

 
Mr. Sahil Goyal 
(Grievance Redressal Officer) 
Mobile No: 8946800800 
E-Mail: sahil@mentorloans.co.in  
MENTORS HOME LOANS INDIA LIMITED 
Mentor House, Govind Marg, Sethi Colony, 
Jaipur-302004, Rajasthan 

 
After examining the matter, we shall send the customer our final response or explain why it needs more 
time to respond and shall endeavor to do so within 15 working days. 

 
Step 3: 

 
If your compliant still remains unresolved, you may directly approach the regulatory authority of 
Housing Finance Companies, National Housing Bank for redressal of your complaints at below address: 

 
National Housing Bank, 
Department of Regulation and Supervision, 
(Complaint Redressal Cell) 
4th Floor, Core- 5A, India Habitat Centre, 
Lodhi Road, New Delhi – 110 003 

 
The complainant can also approach the Complaint Redressal Cell by lodging its complaint at the 
link https://grids.nhbonline.org.in.
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 OTHER SERVICES PROVIDED:- 
 

Company provides No other Services other than the below loans offered in its ordinary course of Business. 
 

 LIST OF PRODUCTS OFFERED BY THE COMPANY:- 
 

I. HOUSE PURCHASE LOAN 
 

II. HOUSE CONSTRUCTION LOAN 
 

III. HOUSE REPAIR, RENOVATION AND EXTENSION LOAN 
 

IV. PURCHASE CUM CONSTRUCTION LOAN 
 

V. TOP-UP LOAN AND; 
 

VI. OTHER LOANS 
 

TIME NORMS FOR COMMON TRANSACTIONS: 
 

The following norms are indicative Standard time norms for various common Transactions: 
 

Sr. No. Transactions Time Norms 
1 Loan Account Statement Within 3 working days 
2 Photocopy of the title documents Within 15 working days 

3 Cash Receipt of EMI Over the counter 
4 Foreclosure statement of Loan Within 7 working days 

5 Return of Original document on 
closure of the loan 

Within 45 working days 

6 No Objection Certificate Within 45 working days 

 
The above terms and conditions have been read by the borrower/s / read over to the borrower  
By Shri/Smt. /Km. _____________ of the Company and have been understood by the borrower/s. 

 
 

Applicant’s Name                                                                    
Guarantor’s Name                                                                               Authorized Signatory 

                                                                                                           Mentor Home Loans India Limited 
 
      Signature (s)             Signature (s)   
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lwpuk iqfLrdk 

------------------------------------------------------------------------------------------------------------------------------------------ 

esaVj gkse yksUl bafM;k 
fyfeVsM 

 

jftLVMZ dk;kZy;% 

esaVj gkml] xksfoan ekxZ] lsBh dWkyksuh] 

t;iqj&302004 ¼jktLFkku½ 

Qksu% $91 141 2611999 

osclkbV% www. mentorloans.co.in 
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¼mèkkjdrkZ½ vkSj esaVj gkse yksu bafM;k fyfeVsM ds chp lgefr ds çeq[k fu;e vkSj 'krZsa 
bl çdkj gS% 

1- _.k 

 Loh—r jkf'k% &&&&&&&&&&&&&& 

2- C;kt 

 is'k fd, x, _.kksa ij çeq[k C;kt njsa% 

_.k mRikn C;kt njsa lhek ¼çfr o"kZ½** 

çLrkfor mRikn fuf'pr nj* (%) 
gkml [kjhn _.k 24 rd 
x`g fuekZ.k _.k 24 rd 
?kj dh ejEer] uohuhdj.k vkSj foLrkj _.k 24 rd 
[kjhn lg fuekZ.k _.k 24 rd 
V‚i&vi&yksu 24 rd 
vU; _.k 24 rd 
 

*uksV%& ljdkjh fu;ekuqlkj VSDl 

**mijksä dkMZ@ekud C;kt nj esa xzkgd ds çksQkby ds vkèkkj ij dqN cnyko gks ldrs 
gSa@laifÙk ds dkxtkr mfpr vuqeksnu ds lkFkA  
 

3- fdLr çdkj 
&&&&&&&&&&&&&&&&& 
4- _.k vofèk 
&&&&&&&&&&&&&&&&& 
5- _.k dk mís'; 
&&&&&&&&&&&&&&&&& 
6- 'kqYd vkSj vU; 'kqYd 
 
y‚fxu 'kqYd ¼vkbZ,eMh½ 
th,lVh lfgr 

 #- 2000+@&$th,lVh vuqjksèk _.k jkf'k 10]00]000@& rd 
 #- 3000@&$th,lVh vuqjksèk _.k jkf'k 10]00]001@& ls 

20]00]000@& rd 
 #- 6000@&$th,lVh vuqjksèk _.k jkf'k  20]00]001@& ls 

30]00]000@& rd 
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 #- 10000@&$th,lVh dk psd@MhMh ls vuqjksèk _.k jkf'k 
#- 30]00]001@& ls 50]00]000@& rd 

 #- 20000@&$th,lVh dk psd@MhMh ls vuqjksèk _.k jkf'k 
#- 50]00]001@& ls 1]00]00]000@&sa rd 

 

çlaLdj.k 'kqYd 3-5 izfr’kr rd $th,lVh ¼Loh—r ewY; ij½ laforj.k ls igys 
,d= fd;k tkuk pkfg, ;k igys laforj.k ls ?kVk;k tkuk pkfg,A 

lsok 'kqYd cqdysV ds Dy‚t , ds vuqlkj 
 

d- lsok 'kqYd%& 

_.k ls lacafèkr xzkgd lsok 'kqYdksa dh lwph bl çdkj gS% 

vfxze çHkkj ¼laforj.k ls igys@laforj.k ds nkSjku çHkkj½ 
çlaLdj.k 'kqYd 3-5 izfr’kr rd $th,lVh ¼Loh—r ewY; ij½ laforj.k ls 

igys ,d= fd;k tkuk pkfg, ;k igys laforj.k ls 
?kVk;k tkuk pkfg,A 

xSj Mkd fVdV@LVkai 'kqYd jkT; ds ykxw dkuwu ds :i esaA 
xSj&Hkkj çek.ki=@lR;kiu fjiksVZ 5000@&#i;s rd ykxw 'kqYdA  

dkuwuh vkSj rduhdh jkf'k  #- 5000@& dk psdA  çR;sd laifÙk ds fy, 
10]00]000@&  #i;s rd dh _.k jkf'k ds 
vuqjksèk ds fy,  

 #- 5000@& dk psd çR;sd laifÙk ds fy, 
vuqjksèk _.k jkf'k 10]00]001@& ls #- 
20]00]000@& rd 

 #- 7500@& dk psd  çR;sd laifÙk ds fy, 
vuqjksèk _.k jkf'k #- 20]00]001@& ls 
50]00]000@&  

 #- 7500@& dk psd   çR;sd laifÙk ds fy, 
vuqjksèk _.k jkf'k #- 50]00]001 ls 
1]00]00]000@&   

 #- 10000@& dk psd  çR;sd laifÙk ds fy, 
vuqjksèk _.k jkf'k #- 1]00]00]001@& vkSj mlls 
vfèkd ds fy,   
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CERSAI : laforj.k ds le;% 

foÙkiksf"kr laifÙk ij çHkkj dk lt̀u 

 
#- 250@& $th,lVh laforj.k ls dVkSrh dh tk,xh 

xzkgd lsok 'kqYd%  

 
 
 
 
 
 
 
 
 
yksu ij ikVZ çh&isesaV @ QksjDykst+j 
'kqYd 

foÙkh; laLFkku] fuf'pr C;kt nj ds ekeys esa] 'kqYd bl 
çdkj gSa%& 
1- 5 izfr’kr $th,lVh çh&Dykst+j 'kqYd esa ykxw, बकाया 
मूल ij yxk;k tk,xk vkSj _.k can gksus dh fLFkfr esa 
fd, x, lHkh iwoZ Hkqxrkuksa ij yxk;k tk,xkA 
2- mijksä 'kqYdksa ds vykok vkaf'kd Hkqxrku ds fy, 

fuEufyf[kr 'krZ Hkh ykxw gksrh gS% 

1- igys laforj.k dh rkjh[k ls 6 eghus iwjs gksus ds ckn 
vkaf'kd Hkqxrku dh vuqefr gSA 
,d frekgh esa 1 ls vfèkd vkaf'kd Hkqxrku dh vuqefr 
ugha gSA 
,d foÙkh; o"kZ esa ewy jkf'k dk 25 izfr’kr ls vfèkd 
ughAa  
 
 

psd@bZlh,l@,lh,p ckmal 'kqYd ¼çfr fy[kr@ysu&nsu½ 1000@& 
nsj ls Hkqxrku C;kt 5 izfr’kr çfr ekg daikmaM  bZ,evkbZ@ihbZ,evkbZ Hkqxrku 

esa foyafcr fnuksa dh la[;k 
MwIyhdsV uksM~;wt lfVZfQdsV Rs. 500/- 
QksjDykst+ ;k chek çhfe;e okilh 
vuqjksèk ds ckn chek i‚fylh vko';d 
gS 

Rs. 200/- 
  

lEifŸk ds dkxtkr dh izfr Rs. 1000/- 
cgkyh nLrkost 'kqYd Rs. 1000/- 
j)hdj.k 'kqYd@Qhl 1- ;fn laforj.k ds 7 fnuksa ds Hkhrj vuqjksèk çkIr gksrk gS% 

   dsoy 1000 @ & ¼jíhdj.k 'kqYd½A 
2- ;fn laforj.k ds 7 fnuksa ds ckn vuqjksèk çkIr gksrk gS% 
#- 1000@& $ GST ¼jíhdj.k 'kqYd½ vkSj  ihbZ,evkbZ  
jíhdj.k vuqjksèk rd 

MqIyhdsV okf"kZd [kkrk fooj.k] vafre 
C;kt çek.ki= 

Rs. 500/- 

_.k iwoZ Hkqxrku @ lekiu ¼iwjh 
rjg ls½ fooj.k @ SOA @ pqdkSrh 
vuqlwph 'kqYd] LOD 

Rs. 500/- 
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uksV% Hkkjr ljdkj us 1 tqykbZ] 2017 ls oLrq ,oa lsok dj ¼GST½ ykxw fd;k gSA urhtru] foÙkh; 
laLFkkuksa }kjk çnku fd, x, mRiknksa vkSj lsokvksa ij ykxw 15 izfr’kr dh lsok dj nj ¼midj lfgr½ 
dks cny dj 18 izfr’kr dh GST nj ls çfrLFkkfir fd;k x;k gSA 

7- _.k ds fy, çfrHkwfr @ laikfÜoZd 

 caèkd¼&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&& 
&&&&&&&&& _.k ds fy, çfrHkwfr ds :i esa fxjoh j[kh tkus okyh laifÙk dk fooj.k½ 

 xkjaVh ¼&&&&&&&&&&&&&&&&&&& tekurnkjksa ds uke½ 
 vU; çfrHkwfr ¼&&&&&&&&&&&&&&&&&&&&&& vU; çfrHkwfr;ksa dk fooj.k] ;fn dksbZ gks½ 

 

8- laifÙk@mèkkjdrkZvksa dk chek 

¼&&&&&&&&&&&&&&&&&&&&& laifÙk @ mèkkjdrkZvksa ds fy, çkIr dh tkus okyh chek 
i‚fylh dh vko';drkvksa vkSj fo'ks"krkvksa dk fooj.k½A 

 

 
 

laforj.k psd jíhdj.k vkSj iqu% tkjh 
djuk 

#- 1000@& ¼dSaflys'ku 'kqYd½ vkSj ihbZ,evkbZ pktZ fd;k 
tk,xk 

laforj.k jíhdj.k ¼lkSnk LFkfxr 
vkfn½ 

1- ;fn laforj.k ds 7 fnuksa ds Hkhrj vuqjksèk çkIr gksrk gS% 

dsoy #- 1000@& ¼jíhdj.k çHkkj½ 

2- ;fn laforj.k ds 7 fnuksa ds ckn vuqjksèk çkIr gksrk gS% 
dsoy #- 1000@& ¼jíhdj.k 'kqYd½ vkSj  ihbZ,evkbZ rd 
jfídj.k vuqjksèk 

psd@,lh,p LoSfiax 'kqYd ¼çfr lsV½  
ihMhlh ls ihMhlh Rs. 1000/- 
ihMhlh ls ,lh,p NIL 
,lh,p ls ,lh,p Rs. 1000/- 
,lh,p ls ihMhlh Rs. 1000/- 
f'kdk;r çcaèku 'kqYd NIL 
पुरोबंध ds le; 'kqYd  
udn laxzg 'kqYd ¼dsoy ,Qlh½ 
CERSAI: _.k can djus ds le;%& 
çHkkj dh larqf"V ¼xzg.kkfèkdkj dks 
gVkuk½ 

NIL 

nLrkost+ vfHkj{kk 'kqYd #- 1000@& çfr ekg ¼_.k [kkrk can gksus ds 30 fnuksa 
ds ckn çHkk;Z½ 
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9- _.k laforj.k dh 'krZsa 

¼&&&&&&&&&&&&&&& _.k ds laforj.k ;k mlds fdlh Hkh fd'r ds fy, 'krZsa] çfrHkwfr dk 
fuekZ.k] vuqeksfnr ;kstukvksa dks çLrqr djuk] fuekZ.k ds pj.k] oSèkkfud vuqeksnu vkfn½ 
 

10- _.k vkSj C;kt dh pqdkSrh 

¼&&&&&&&&&&&&& bZ,evkbZ dh jkf'k 

&&&&&&&&&&&&&&&fdLrksa dh dqy la[;k 

&&&&&&&&&&&&&&& vU; fooj.k vFkkZr _.k dh ewy jkf'k dk Hkqxrku vkSj ns; frfFk lfgr 
C;ktA 

C;kt nj esa ifjorZu ds lapkj dk rjhdk% i=@iath—r bZ&esy@lapkj ds vU; lzksr ds ekè;e lsA 
 

11- cdk;k jkf'k dh olwyh ds fy, viukbZ tkus okyh laf{kIr çfØ;k 

¼&&&&&&&&&&&&&&&& uksfVl vkfn ykxw dkuwu ds rgr dk;Zokgh djus ls igys cdk;k jkf'k dh 
olwyh ds fy, mèkkjdrkZ dks fn;k tkuk gS½A 
 

12- og rkjh[k ftl ij okf"kZd cdk;k 'ks"k fooj.k tkjh fd;k tk,xk 

&&&&&&&&&&&&&&&&&&&&&&& 

13- xzkgd lsok 

 fdlh Hkh ç'u vkSj tkudkjh ds fy, vki fups mYysf[kr ek/;e ls daiuh ls lEidZ dj ldrs gS& 

le; : lqcg 11%00 cts ls 'kke 5%00 cts rdA 

 utnhdh 'kk[kk ds 'kk[kk çcaèkd ls laidZ djsa 

 gekjs xzkgd lsok ij d‚y djsa% $91& 8946800800 

 

14- f'kdk;r fuokj.k 

esaVj gkse yksUl bafM;k fyfeVsM] ge vius xzkgdksa dks lokZsÙke lsok,a çnku djus esa foÜokl djrs gSaA 
ge xzkgdksa dks lwpuk] mRiknksa vkSj lsokvksa rd vklku igqap çnku djrs gSa] lkFk gh mudh f'kdk;rksa 
dk fuokj.k djus ds lkèku Hkh çnku djrs gSaA  
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LVsi 1% 

—i;k fudVre esaVj gkse yksUl bafM;k fyfeVsM 'kk[kk esa tk,¡ vkSj viuh f'kdk;rsa@ifjosnuk,a çLrqr 
djsa vkSj 'kk[kkvksa esa cuk, x, f'kdk;r vkSj ifjosnuk jftLVj esa viuh f'kdk;r ntZ djsa ¼dk;Z le; 
ds nkSjku lqcg 11-00 cts ls 'kke 5-00 cts rd½ 

ge 15 dk;Z fnolksa ds Hkhrj vkidh f'kdk;r dk tokc nsaxsA 

LVsi 2% 

;fn vki vHkh Hkh çkIr lekèkku ls larq"V ugha gSa] ;k vkidks 15 dk;Z fnolksa ds Hkhrj dksbZ çfrfØ;k 

çkIr ugha gksrh gS] rks vki daiuh ds f'kdk;r fuokj.k vfèkdkjh dks fy[k ldrs gSa] esy dj ldrs gSa] 

QSDl dj ldrs gSa ;k d‚y dj ldrs gSa% 

Jh lkfgy xks;y 
¼f'kdk;r fuokj.k vfèkdkjh½ 
eksckby uacj% 8946800800 

bZ&esy% sahil@mentorloans.co.in  
esaVj gkse yksUl bafM;k fyfeVsM 
esaVj gkml] xksfoan ekxZ] lsBh d‚yksuh] 
t;iqj&302004] jktLFkku 
 

ekeys dh tkap djus ds ckn] ge xzkgd dks viuh vafre çfrfØ;k Hkstsaxs ;k crk,axs fd mls tokc nsus 

ds fy, vkSj le; D;ksa pkfg, vkSj 15 dk;Z fnolksa ds Hkhrj ,slk djus dk ç;kl djsaxsA 

LVsi 3% 

;fn vkidh f'kdk;r vHkh Hkh gy ugha gqbZ gS] rks vki uhps fn, x, irs ij viuh f'kdk;rksa ds 
fuokj.k ds fy, vkokl foÙk daifu;ksa ds fu;ked çkfèkdj.k] jk"Vªh; vkokl cSad ls lhèks laidZ dj 
ldrs gSa% 
 
jk"Vªh; vkokl cSad] 
fofu;eu vkSj i;Zos{k.k foHkkx] 
¼f'kdk;r fuokj.k çdks"B½ 
pkSFkh eafty] dksj& 5,] bafM;k gSfcVsV lsaVj] 
yksèkh jksM] ubZ fnYyh & 110003 
f'kdk;rdrkZ https://grids.nhbonline.org.in.fyad ij viuh f'kdk;r ntZ djkdj f'kdk;r fuokj.k 

çdks"B ls Hkh laidZ dj ldrk gSA 



 
 

  lwpuk iqfLrdk 
NHB Registered 
U67120RJ1995PLC009580 

çnku dh tkus okyh vU; lsok,a% 

daiuh vius O;olk; ds lkekU; कायŊŮणाली esa uhps fn, x, _.kksa ds vykok dksbZ vU; lsok çnku ugha 

djrh gSA 

 daiuh }kjk çLrqr mRiknksa dh lwph% 

1- x`g [kjhn _.k 

2- x`g fuekZ.k _.k 

3- ?kj dh ejEer] uohuhdj.k vkSj foLrkj _.k 

4- [kjhn lg fuekZ.k _.k 

5- V‚i&vi _.k vkSj( 

6- vU; _.k 

lkekU; ysunsu ds fy, le; ekunaM% 

fuEufyf[kr ekunaM fofHkUu lkekU; ysunsu ds fy, lkadsfrd ekud le; ekunaM gSa% 

Øe la[;k ysunsu le; ekunaM 

Sr. No. Transactions Time Norms 
1 _.k [kkrk fooj.k 3 dk;Z fnolksa ds Hkhrj 
2 'kh"kZd nLrkostksa dh QksVksd‚ih 15 dk;Z fnolksa ds Hkhrj 
3 bZ,evkbZ dh udn jlhn dS’k dkmUVj ij rqjUr 
4 _.k dk iqjkscaèk fooj.k 7 dk;Z fnolksa ds Hkhrj 
5 _.k dh lekfIr ij ewy nLrkost dh okilh 45 dk;Z fnolksa ds Hkhrj 
6 vukifÙk çek.k i= 45 dk;Z fnolksa ds Hkhrj 

 

mijksä fu;eksa vkSj 'krksZa dks mèkkjdrkZ@vksa }kjk i<+ fy;k x;k gS @ mèkkjdrkZ dks i<k+ fy;k x;k gS 

Jh @ Jherh@ lqJh- &&&&&&&&&&&&& daiuh ds }kjk vkSj mèkkjdrkZ }kjk le>k x;k gSA 

 

vkosnd@x.k dk uke 

xkjaVj dk uke                 vfèk—r gLrk{kjdrkZ 

             esaVj gkse yksUl bafM;k fyfeVsM 

 

    gLrk{kj           gLrk{kj       


