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INFORMATION BOOKLET

Major Terms and Conditions of the agreed to between (the borrower) and Mentor Home Loans

India Limited is as under:

1. Loan

Sanctioned Amount:

2. Interest

Key Interest Rates on Loans Offered:

LOAN PRODUCTS Interest Rates Range (Per
Annum)*¥

Products Offered Fixed Rate* (%)

HOUSE PURCHASE LOAN Up to 24

HOUSE CONSTRUCTION LOAN Up to 24

HOUSE REPAIR, RENOVATION AND EXTENSION Up to 24

LOAN

PURCHASE CUM CONSTRUCTION LOAN Up to 24

TOP-UP-LOAN Up to 24

OTHER LOANS Up to 24

* Note: - Taxes as per Government Rules

** The above card/standard rate of interest may have some changes base on the profile of customer/
property paper with the appropriate approvals.

3. Installment Types

4. Loan Tenure

5. Purpose of Loan

6. Fee and Other Charges

Login Fees (IMD) .
Including GST

Rs. 2000/- + GST- Request Loan Amount up to
Rs. 10,00,000/-

Rs. 3000/- + GST- Request Loan Amount from Rs
10,00,001/- to 20,00,000/-

Rs. 6000/- + GST- Request Loan Amount from
Rs. 20,00,001/- to 30,00,000/-
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e Cheque/ DD of Rs 10000/- + GST-Request Loan
Amount from Rs. 30,00,001 to 50,00,000/-

e Cheque/ DD of Rs 20000/-+ GST- Request Loan
Amount from Rs 50,00,001 to 1,00,00,000/-

Processing Charges

Up to 3.5% + GST (on the sanctioned value) to be collected
before disbursement or deducted from first Disbursement.

Service Charges

As per Clause A of the booklet
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A. Service charges:-

INFORMATION BOOKLET

List of Customer Service Charges pertaining to the Loan are as follows:

UPFRONT CHARGES (CHARGES BEFORE / DURING DISBURSEMENT)

Processing Charges

Up to 3.5% + GST (on the sanctioned value) to
be collected before disbursement or deducted
from first Disbursement.

Non postal stamp/ stamp duty

As applicable law of the State

Non-Encumbrance Certificate /
Verification Report

Charges applied up to Rs. 5000/-

Legal & Technical Amount

e Cheque of Rs 5000/- for Each
Property for Request Loan Amount up
to Rs. 10,00,000/-

e Cheque of Rs 5000/- for Each
Property for Request Loan Amount
from Rs 10,00,001/- to 20,00,000/-

e Cheque of Rs 7500/- for Each
Property for Request Loan Amount
from Rs. 20,00,001/- to 50,00,000/-

e Cheque of Rs 7500/- for Each
Property for Request Loan Amount
from Rs. 50,00,001 to 1,00,00,000/-

e Cheque of Rs 10000/- for Each
Property for Request Loan Amount
from Rs 1,00,00,001/- and Above

CERSALI : At the time of Disbursement:
Creation of Charge on Property
Financed

Rs. 250/- +GST To be Deduct from
Disbursement

CUSTOMER SERVICE CHARGES:
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Part-Prepayment /Foreclosure Charges
on loan

Financial institution, in case of Fixed Rate of
Interest, the Charges are as follows:

1. 5% + GST as applicable in Pre- closure
Charges would be levied on principle o/s & all
part prepayments done in case loan is closed

2. For Part-payment following condition also
applicable apart from above charges:

1. Part-payment is allowed after completion of 6
months from date of first disbursement.

Not more than 1 Part-payment is allowed in a
quarter.

Not more than 25% of Principal amount in a
Financial year.

5|Page




™™

_|MeNTOR

HOMEe LOANS

egiReri Sadl ermer getrel.....
NHB Registered
U67120RJ1995PLC009580

INFORMATION BOOKLET

Cheque/ ECS/ ACH bounce charges (Per instrument/ Transaction) 1000/-

Late Payment Interest

5% per month compound for no. of days
delayed in EMI/ PEMI payment

Duplicate No dues Certificate Rs. 500/-

Insurance Policy Required after Rs. 200/-

Foreclose or Insurance Premium

Refund Request

Copy of Property Papers Rs. 1000/-

Document Retrieval Charges Rs. 1000/-

Cancellation Charges / Fees 1. Ifrequest received within 7 days of the
disbursement:

only Rs 1000/- (cancellation Charges).
2. If request received after 7 days of the
Disbursement: Rs 1000/- + GST (cancellation
Charges) & PEMI till the cancellation request.

Duplicate Annual Account Statement,
Provisional Interest Certificate

Rs. 500/-

Loan Prepayment / Closure (fully)
statement / SOA/ repayment Schedule
Charges, LOD

Rs. 500/-

Disbursement Cheque Cancelation &
Re-issuance

Rs. 1000/- (cancellation charges) & PEMI will
be charged

Disbursement cancelation( Deal
Postponed etc)

1. If request received within 7 days of the
disbursement: Only Rs. 1000/- (cancellation
Charges)

2. If request received after 7 days of the
disbursement: Only Rs. 1000/- (cancellation
Charges) & PEMI till the

cancellation request

Cheque/ ACH Swapping charges (per

:- Satisfaction of Charge (Removal of
Lien)

set)

PDC to PDC Rs. 1000/-
PDC to ACH NIL

ACH to ACH Rs. 1000/-
ACH to PDC Rs. 1000/-
Complaint Handling Charges NIL
CHARGES AT THE TIME OF
FORECLOSURE

Cash collection Charges (only FC)

CERSALI : At the time of Loan Closure | NIL

Document Custodian Fees

Rs. 1000/- Per Month (Chargeable after 30 days
of closure of the Loan Account)
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Note: * The Govt. of India has implemented the Good & Service Tax (GST) effective from 1st July,
2017. Consequently, the Service Tax rate (including cess) of 15%, as applicable to the products &
services rendered by financial institutions, has been replaced by the GST rate of 18%.

7. Security / Collateral for the Loan

e Mortgage ( details of the property to be mortgaged as security for the loan)
e Quarantee ( the names of the Guarantors)
e Other Security ( the details of other securities, if any)

8. Insurance of the Property / Borrowers

( details of the requirements and features of the Insurance policy to be
obtained for the property / borrowers).

9. Conditions for the Disbursement of the Loan

( conditions for disbursements of the loan or any instalment thereof viz., creation of
security, submission of approved plans, stages of construction, statutory approvals etc.)

10. Repayment of the Loan & Interest

( the amount of EMI
total number of instalments
other details i.e. payment of principal amount of loan and interest including due date/

S.
Mode of Communication of Changes in Interest Rate: Through Letter/ registered E-mail / other source
of communication.

11. Brief procedure to be followed for Recovery of overdues

( the notice etc. to be given to the borrower for recovery of overdues before
proceeding under the applicable law).

12. Date on which annual outstanding balance statement will be issued

13. Customer Services

e For any query and information you can connect the company through below modes between the
Working
Hours from 11:00 AM to 5:00 PM.
[J Contact to the Branch Manager of the Branch nearby
[J Call to our Customer Care: +91- 8946800800
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14. Grievance Redressal

MENTOR HOME LOANS INDIA LIMITED, we believe in providing the best of services to our
customers. We provide customers with easy access to information, products and services, as well as the
means to get their grievances redressed.

Step 1:

Please visit to the nearest MENTOR HOME LOANS INDIA LIMITED Branch and submit your
complaints/grievance get your complaint logged in the “Complaint & Grievance Register” maintained
at the branches (During the working hours from 11:00 A.M to 5:00 P.M)

We will respond to your complaint within 15 working days.
Step 2:

If you are still not satisfied with the resolution you receive, or you don’t receive any response within
15 working days you can write, mail, fax or call to the Grievance Redressal Officer of the company:-

Mr. Sahil Goyal

(Grievance Redressal Officer)

Mobile No: 8946800800

E-Mail: sahil@mentorloans.co.in

MENTORS HOME LOANS INDIA LIMITED
Mentor House, Govind Marg, Sethi Colony,
Jaipur-302004, Rajasthan

After examining the matter, we shall send the customer our final response or explain why it needs more
time to respond and shall endeavor to do so within 15 working days.

Step 3:

If your compliant still remains unresolved, you may directly approach the regulatory authority of
Housing Finance Companies, National Housing Bank for redressal of your complaints at below address:

National Housing Bank,

Department of Regulation and Supervision,
(Complaint Redressal Cell)

4th Floor, Core- 5A, India Habitat Centre,
Lodhi Road, New Delhi — 110 003

The complainant can also approach the Complaint Redressal Cell by lodging its complaint at the
link https://grids.nhbonline.org.in.
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OTHER SERVICES PROVIDED:-

Company provides No other Services other than the below loans offered in its ordinary course of Business.
e LIST OF PRODUCTS OFFERED BY THE COMPANY::-

L. HOUSE PURCHASE LOAN

II. HOUSE CONSTRUCTION LOAN

III. HOUSE REPAIR, RENOVATION AND EXTENSION LOAN

IV.  PURCHASE CUM CONSTRUCTION LOAN

V. TOP-UP LOAN AND;

VI. OTHER LOANS

TIME NORMS FOR COMMON TRANSACTIONS:

The following norms are indicative Standard time norms for various common Transactions:

Sr. No. Transactions Time Norms
1 Loan Account Statement Within 3 working days
2 Photocopy of the title documents Within 15 working days
3 Cash Receipt of EMI Over the counter
4 Foreclosure statement of Loan Within 7 working days
5 Return of Original document on Within 45 working days
closure of the loan
6 No Objection Certificate Within 45 working days

The above terms and conditions have been read by the borrower/s / read over to the borrower
By Shri/Smt. /Km. of the Company and have been understood by the borrower’/s.

Applicant’s Name
Guarantor’s Name Authorized Signatory
Mentor Home Loans India Limited

Signature (s) Signature (s)

9|Page



T™
A |MENTOR
eqfdr smudl emmer geter....

NHB Registered
U67120RJ1995PLC009580

A [MENTOR

HOME LOANS

HeY 819 o= gfear
RIGES

IR s BRI
STIYR—302004 (RTSTRRATH)

B +91 141 2611999

dedTge: www. mentorloans.co.in



A |[MENTOR

#5/ %\ HOME LOANS

&N mmﬂ GHIeL....

NHB Registered
U67120RJ1995PLC009580

(SUREAI) 3R Hex &M aF sfedr fafics & dra wedfa & w9 &R e
9 UPR T

1. 2R

Rﬁﬁ?’lﬁf:

2. il

Uer Y U O R UgE 1ol qY:

T IS EIEESEE NCCIENE
TRATad ScTg REa = (%)
g3 WRIE ] 24 dPH

T8 FHior S0 24 qP
TR Pl IREd, TAHTHROT AR fIaR Fk=oT 24 dH
e A8 fAAver T 24 TP
TI—31g—ol= 24 b
=T T 24 db

AlC— BN FRATAR o

"IURITh DTS /HFDh ol R H UTEDh & NBISA & AR IR BB Gl 81 Fobdl
g /FURT & BRTSd I IqHIGT @ 1T |

3. frw ybR

4. FEOT A

5. U BT IeIT

6. Yob IR I Yoob

I Yo (BMSTHSY) ® 3. 2000 / —STIET BRI 0T R0 10,00,000 / — b
Sfiewel wfed e T 3000/ —+SIUAC! IR T AR 10,00,001/— A

20,00,000 /— dd

e 3. 6000,/ —+SITYEC] 3R 0T ART  20,00,001/— A
30,00,000 / — P




A |[MENTOR

F5/ 5| HOME LOANS
egfdre smudl ermer geter....

NHB Registered
U67120RJ1995PLC009580

R Rt

e 3. 10000/ —+SIYHCT BT T /SISl W 3IRE 0T M
%. 30,00,001 /— ¥ 50,00,000 /— Tb

e T 20000/ —+SIYHCT BT T /SISl U IR 0T M
3. 50,00,001 /— ¥ 1,00,00,000 /~ qH

THEHROT Yodh 35 Ufed & +oiigdc] (WIepd Jod W) |AaRer ¥ Ugd
T fbar SIHT 18T a1 Ugel AfIaRoT & "l Sl anfey |

AT Yob qdelc & daliol U & AR

. AT Yobi—

FOT § HAST UTEd HaT Yobl B FAl 39 TBR o

H TR (FfIROT & Ugel /FfaaRoT & SRIM UWR)

THERROT Yodh 3.5 UfRId d@ +Siigee] (Wipd Hed UR) |fdaRoT |
gl TS fHar ST ARy O ugel WRdRer @
T ST AR |

IR 1% fede /T Yeb T & AR B & W0 ¥ |

IR—R JH10TH / Feamas Rare 5000 / —Ud b AT Yoo |

CaFRIIE INGERICT I e T. 5000/— BT IH| HAH HURT & foIy

10,00,000 /— B9 Tb dHI O RN B
IR & forg

B. 5000/— P db UIPH FURT & foIU
R WUT IR 10,00001/— H .
20,00,000 / — T®H

B, 7500/— BT IS UID HURT B foU
IR HU AR B 20,00,001/— A
50,00,000 / —

B. 7500 /— BT IH TIPS AURT b forw
JRE HU M B 5000001 A
1,00,00,000 / —

3. 10000 /— ®T IH Udd HuRT & forv
JRIY T IR B, 1,00,00,001 /— AR IFH
At & forw




A |[MENTOR

#H WA

HOMEe LOANS
egfdre smudl ermer geter....

NHB Registered
U67120RJ1995PLC009580

R Rt

CERSAI : wfaaRor & |93
i HuRkT R 3R &1 gord

. 250 / — +SNTAST HfAAROT I el Bl S

PIECI TN S

dH W Ue M—UHe / BREAOR

i S, AREa =re &% & AFel |, Yob o9
PR &—

1. 5 Uferd +SNUAST M—FeloR Yo H ANY, THrT
T4 TR RIT SO 3R ST §¢ 8F @ Refa #
by ¢ | gd I ORI ST |

2. IWRH Yobi &A@ IMRd Yoae & forg

PreferRae o o] g &

1. Ugel AR & aRE A 6 7EM W® 8 & 99
3T T @ AR 2 |

U e # 1 9 e A I @ srgAld
TEl B |

Teh f<ig oy § o1 JIR b1 25 yfawrd 4 Afdd
e i

TP /ST / THIYE 9199 Podb (@ foad / @=—<) 1000/ —

R T TIH @ 5 Ufererd Wil "8 BUISS  SURAS / NSUHATS AT
¥ faeifad = a1 s

geldhe ArGYSl Alcihae Rs. 500/-

BREAST T ST W aro=l Rs. 200/-

IR & dre 41 iferdl JaedH

g

HHRT B BITSIG B Ui Rs. 1000/-

JElell SXTdol Yo Rs. 1000/-

IETHROT Yo / I 1. Ife FfaaRer & 7 fai & IR R 9T BT &

®Hacdt 1000 / — (REBRUT o) |
2. I HfqaRor & 7 f&A & q1€ o™ U BT
%. 1000 /— + GST (REIPRIT Yob) AR YSTANTS

TWE W) AR / S0A / i
S e, L0

REIPRVT R TP
gwilde iy @rar fdavor, sifad | Rs. 500/-
RISECILEE]
FOT 4 YA/ FHOA (R Rs. 500/-




A

#H WA

MENTOR

HOMe LOANS

NHB Registered
U67120RJ1995PLC009580

AR TP EIHIOT AR GA: IR | B, 1000/ — (DRI o) 3R USUARNE @Tol (bl

BHRAT ST

AIAROT EIAHR0T (AT IR 1. IS HAfdaRoT & 7 AT & MR R U1 BT @

) BHIA B. 1000 /— (FEHIVT TAR)
2. IS AR & 7 &A1 & qI8 SR U< BT &
®Hadl %. 1000 /— (REIHROT Yowh) 3R UISYHAE P
RfEHROT SR

< / THITE WU geh (T He)

SRS Rs. 1000/-

el 9 THigd NIL

SRR Rs. 1000/-

THIgg | U Rs. 1000/-

Rreprad udg o NIL

RIEY & THI Yob

The GUE Yoo (hael TH)

CERSAI: 20T §§ B & THI:— NIL

TR B AR (TEUMEPR Bl

gCT1)

TG JAMRET Yo %. 1000 /— U A8 (FoT @il §¢ 84 @ 30 faA

@ 915 gIr)

dIe: YR AR F 1 Gels, 2017 F a%] d Har dx (GST) @F fban & | Fcloraq, i
I gRT Ua by 0 IATGl SR Harsil IR aF] 15 URed @ |dT o) &% (SudH? Afed)
B 951 B 18 Ufaerd &I GST &% | uferenfuq far mr & |

7. % B forg e / waRd

o THH(
————————— 0T & fog Ufcfd & wu § RRAT <& 54 arell WUy &1 fqavon)
o TR ( SHHAER! & )
o 3= wfyfa ( 3= gferferal &1 fderor, afs @18 =)
8. TURT / SURGAreN &I &
( qull / SuRGdRl & o0 U & S drell §4r

Tiferil @1 Magadarell 3R favmdreii &1 faavo) |



A MENTOR

.| HOME LOANS

NHB Registered
U67120RJ1995PLC009580

9. U HfdaRoT P I

( RO B GAaRoT T SED bl W fbd @ forg wd, ufayfa @
T, AT ATSIsl BT U BRI, T & =R, Jeniie SrHIe affa)

10. 0T 3R TS B DIl

( SUHSATS bl I3

el &1 HeT =

3G faavor JHfd ko @ qot RN BT YA AR ¥ fafy afa

T |
ST &% 9 IR & §AR &I TG 97/ Uolldd 3—Hd /FaR & 3G 9Id & ATH 4 |

11_wmﬁm$mmmm@mm

e 3MfE AN BA & Ted HRIAS! B H U8l T I B
Eﬂﬁf @ oy SURSGAT B f3ar ST 2) |

12. 98 IRIG o9 R a1 9T 99 faaror SIRT fhar s

13. UTEH AT
o fH i Uy 3R TN & foTv 3y A9 ScoifRad aregd | Bu- A TP R Thd o—

HHY : I8 11:00 qol I AT 500 ol TP |

[] 9o 9Iar & 91 Ueeids o HUdh Dy
[] g9R U8 JqdT WX Picl HY: +91— 8946800800

14. Reraa e

Hex B A9 SfSar foffice, 893U UT8dl &l Hard Wd yar _d ¥ fdard &_d ¢ |
B UTIEd] B o], IRl AR Al TP AEM Ugd Y& B &, AT 8 D! Ribril
ST RO B & AqEE W IS B G |




A |[MENTOR

mv %| HOME LOANS

eqidieli oI AL GITeL. .. SR W

NHB Registered
U67120RJ1995PLC009580

=Y 1:

HUIT head Hex B9 a sfear fafics sar # SY &R el e / uRded uegd
P} SR IRl # gAY Y RreEd iR gRdedr IRReR # U Ried o ) (B 9T
@ AR gd8 11.00 dof A AW 5.00 IoI TdD)

g 15 B fegdl & fiav sl Rierd &1 Stard < |

U 2:

IfS MY R W) UK FHETE ¥ R el ©, I1 MUl 15 B el & Wi Py uffshar
Had B Fhd & AT DI B Ahd @

o e TR

(Rreraa fAaRor sifdrsr)

HdIsel a%: 8946800800
s—3o: sahil@mentorloans.co.in

Her B dg gfear fafies
STIYR—302004, TSI
HHl B ST B & 918, 89 T18d DI =1 3ifA wfafshar Ao ar gad & S Sard <

& forv iR &g w7 a1fey 3R 15 & gl & iR VAT &R BT YT BT |

w*Y 3:

e amua! Rierad ol Wl g 981 8% o, A oMU <9 AU Y qd R U+l Rrprdl &
faror & v oma faa wufal & e e, I a6 J WY U R
Ahd &

RIS JMaTe §4p,

At iR wRfderor fawmT,

(Rrerad AR yars)

el H6fTet, dIR— 57, $feAT Bfdce wew,

Al s, 8 el — 110003

fRrerrdemdl  https://grids.nhbonline.org.in.fofe TR g Rrerrd av w1 Rrerya faror

JpIss I ) GUh B FhdT 2 |




A |[MENTOR

#5/ %\ HOME LOANS

NHB Registered
U67120RJ1995PLC009580

U & S dTell 3 4Ty
HUHT U FIA™T B ATENY HRYUIE § = fQU MU N B 3rcA[aT Bls =T JdT YaTT el
P 2|

o BUHl gRT IR ScTEl Bl -

1. 78 TIE HI

2. T8 i T

3. B B AR, TdIIBROT 3R favdR =eor
4. g wE AT For

5. TI9—3T T 3R,

6. I T
IF e @ folw w9y AFgs:
f=faRad aMes o= 9= oFed & folv widfds 79e 99y 9Hcs &

Y AT oo 9G9I MG S

Sr. No. Transactions Time Norms
1 ERCINICCR| 3 B feadl & iR
2 IMYH TSI B BISThU] 15 B fegar & Hax
3 SUHRIS @I o <. B PIFTY W R
4 FOT BT GRIGY fdavoy 7 B ol & WiaR
5 FOT DI FHIG R ol SISl Dl qraal 45 BRI faawl & Wi
6 JEURT THOT 9o 45 ® feasdl & Wia

IWRIE T iR ral B SURSGdT /31 gRT U forar a1 &/ SuRGdl &I uar forar a7 &

£/ S/ gam. FUA B RT AR SURGAT §RT FHST 1T 7 |

ATIEH /0T BT ™

RS & M JAfApa FRTERBAT
Hex M o sfear fafics

BXER EASSILSAS




